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NUMBER ONE COACHING TOOL 
OF THE MONTH CLUB 

 
FOR A RADICAL BREAKTHROUGH IN 
MASTERING EFFECTIVE LISTENING 

SKILLS THAT WILL TAKE ALL OF YOUR 
RELATIONSHIPS TO A NEW LEVEL! 

 
 

Firstly, thank you for creating the opportunity for yourself to 
have a RADICAL breakthrough in mastering effective listening 
skills that will take all of your relationships to a new level, and 
thank you for the opportunity that you give me to make a 
difference for you, which fulfills my life. 
 
Secondly, here is my number one tool of the month for you to use 
to master effective listening. HOWEVER, THIS EXERCISE ONLY 
WORKS IF YOU COMPLETE IT RIGOROUSLY and GENUINGLY ALL 
THE WAY THROUGH.  
 
To do this exercise, please use a notebook, notepad or a note 
application on your phone.  You will want to have something that 
you can carry with you anywhere you go and that is easy for you 
to use. For you to be able to obtain the results of this exercise, it 
requires you to do it for 21 days. 

Listening is an art! It is also a skill that you can begin mastering 
today! Here is my coaching on mastering effective listening 
skills: 

Listening is not a passive act. Listening requires action. It is not 
the kind of action you may suspect, however. Four foundation 
actions required for listening are: 

1) Being present;  
2) Getting yourself over in the other persons world; and  
3) Creating clarity 
4) Attending to the other person.  

Let's look at each of these actions in a little more detail: 

1 Being present. We mostly think we are present with people. 
By being present I do not just mean sitting or standing in 
front of someone. I mean actually removing, for you, all of 
your distractions so that there is nothing but the other 
person and what they are saying. To do this you need to not 
necessarily remove all outside distractions because they 
may just be there. What you need to do is let go of all of 
your internal thoughts about outside circumstances past, 



 

© 2013, Carolina Aramburo 

present and future. For example:  
a. Let go of your concerns about you: do I look good, what  

am I going to say next, does the person like me, etc.  
b. Let go of your thoughts about the conversation: this is 

just like when I spoke with this person before (and then 
going off on a trail of thoughts about your last 
conversation), this is just like when I spoke to some other 
person before (and then going off on a trail of thoughts 
about that conversation), etc.  

c. Let go of any opinions you have about the conversation: 
this is going well, this is going bad, this is a dumb 
conversation, this is a scary conversation, etc.  

d. Let go of things that are not part of the current 
moment: making your grocery list in your head for 
tonight, reviewing what you didn't do earlier in the day, 
worrying about your interview tomorrow, etc.  

e. Basically let go of any thought/s that come up for you 
and just stay focused on the person and what he or she is 
saying in THAT MOMENT!  

 

2 Getting in someone else's world. Once you are present, 
getting in someone else’s world entails listening not only 
to what they are saying but how they are saying it and what 
are their emotions, intentions and/or commitment, in the 
background, for saying what they are saying. Put yourself 
in that person’s shoes – imagine that you ARE that person 
and try on understanding what they are going through at 
the moment from their view.  For example: someone says to 
you, "We have a breakdown with the project": 

 
a. What are the emotions that are present?  
b. What is their body language?  

 
If you look closely you might see they have a concerned 
look on their face and/or they have urgency about them. 
Just stay present to them and take on their body language, 
their expressions and their tone of voice so that you can 
actually experience what they are experiencing to the point 
that you become a mirror of them. Use the exact words they 
use when talking back to them – do not paraphrase them or 
make up your own words to respond back to them. This will 
have you be able to "experience" them better and will have 
them experience being listened to and heard. By doing this 
YOU will actually be able to understand each word they 
are saying at a much deeper level beyond their actual 
words. 

 
3 Creating clarity entails you being clear about what is being 

said and also giving the other person a chance to have 
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clarity about what they are saying. Ask open-ended 
questions to clarify anything you are unsure of. For 
example: "Tell me more about that." or "What do you mean 
by that?" Allow them to talk without feeling the need to 
jump in. Silence is not a problem. If you will listen through 
the silence they will have time to continue talking and 
clarify things for themselves as well as for you. When you 
ask questions make sure you continue to apply #1 and # 2 
from above. 

 

4 Attend to the person.  Now that you have done #1 through   
#3 there is one last piece.  Really attend to what the 
person is saying by making sure you actually address what 
they have said in a way that they feel taken care of and 
know that you actually understand them and so that there 
are no loose ends left not addressed.  Leave them with the 
experience of being not only heard but also understood. 

Take these 4 foundations on the road and practice. Find someone 
in your life that will work with you and let him or her know that 
you are working on mastering your listening skills. Engage in a 
conversation with them and apply these foundations. At the end 
of the conversation let them know what you heard and 
experienced and check in with them to find out if you were on 
target and if they experienced being listened to, heard, 
understood and attended to.  

Practice is the key to mastering anything and the same is true for 
your listening skills. I know you really want to listen to the 
people in your life. You are already powerful and you love 
people and this is your opportunity to increase your 
effectiveness in not only listening but in taking all of your 
relationships to a new level.  

Listening, like anything, can be created as a new kind of pattern 
that will serve you. Creating any new pattern requires practice 
over time. Within 21 days, if you are rigorous, YOU will have a 
RADICAL breakthrough in mastering effective listening skills 
that will take all of your relationships to a new level. Share 
with everyone you know the new results you are creating in your 
life by mastering effective listening.  Become the new inspiration 
for everyone around you to engage in listening as the art that it 
is! 
 
 

 
What are all the insights that you got out of this exercise for 
mastering effective listening?  Make sure you put what you saw 
for yourself to work RIGHT NOW!!! Neuroscientists have proven 
that if you do not act on an insight right away, it is lost to you. 
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Lastly, from me to you; 
 
Next month: we will have an EXCITING tool on having a Radical 
Breakthrough in Remembering All There Is To Remember In Your 
Life! 
 
Thank you so much for taking the time and using my tools to 
create some impressive results in your life. That in itself 
contributes to me and allows me to fulfill on my life’s purpose, 
which is to serve yours! 
 
If you would take the time to email me back and give me your 
feedback, it will make a tremendous difference for me and my 
creating more and more things to serve what I love (outstanding 
people up to big things like you)!! 
 
Honored to be your partner in maximizing our potential,  

 
Carolina Aramburo 
 
 
 
 
Watch and listen to exactly what they say and do not add 
anything or take anything away. 


